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• ACC
Deep dive into specific parts of the
software & get certified after you
pass the course exam.

• ERP Boot Camp - New Customers
This course takes new customers
through implementation,
operations & finance basics.

• ERP Boot Camp - Live Customers
This course takes current ERP users
through processes from quote to
cash.

• ERP User Conferences
These events offer training sessions
for every job role & industry.

• Friday Features webinars
Weekly webinar shows you core &
newly-launched items.

• Global Shop Solutions Help
Right-click in our software to access
the expansive Help menu or access
through the ServiceWeb.

• Learning Management System
(LMS)
Online, self-service website for
training & certification at your pace.

• Manufacturing Health Test 
Short, online quiz to help you 
figure out what areas of your 
manufacturing to work on.

• On-Site Consulting
Schedule our ERP Consultant to 
come to your location to train 
you on any part of the system.

• Professional Services 
Consulting
Schedule an ERP Consultant to 
help improve your productivity 
& simplify your processes.

• Process Document & Training 
(PDTs) videos
These in-software videos show 
you how to complete ERP 
processes.

• Virtual Consulting
Schedule our ERP Consultant to 
virtually train you on any part of 
the system.

Global Shop Solutions University 
Our University provides you any and all ERP training types that will allow every ERP user to 
improve their skills, master best practices, train faster, become certified and become a better user.

BENEFITS
• Train anytime, anywhere

on any device or in person

• Select any or all training
options that work for your
team

• Train faster with more
consistency

• Reduce training costs

• Become a better user

• Master ERP best practices

• Become certified

TRAINING OPTIONS INCLUDE

We simplify your manufacturing.™
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