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•	Quality control for 
manufactured & 
purchased parts

•	Simplify qualifying for 
& maintaining ISO & 
QS-9000 certifications

•	Capture purchased, 
inventory & 
manufactured rejects

•	Isolate major areas of 
quality

•	Manage engineering 
change notices

•	Process cause & 
corrective actions

•	View scrap trend 
quantity or dollars 
by date range, 
workcenter, op code, 
vendor, department, 
employee, 
geographically & scrap 
reason code

•	Capture real-time data 
of non-conforming 
parts

•	Monitor step 
completion

•	Create quality records 
automatically

•	Create a table of reject 
reason codes

•	Select a disposal 
action from several 
options

•	Isolate quality info 
using multiple 
variables

•	Satisfy custom 
requirements

•	Write timecard entry & 
online shop floor to a 
quality file

•	Generate a cause 
& corrective action 
number from a 
Returned Materials 
Authorization (RMA)

•	RMA forms, return 
process, workflow & 
history

•	RMA & rework 
processing

•	Issue new material
•	Issue tracking number 

to rejects
•	Disposal action 

options
•	Serial number tracking

Quality Control
Minimize waste and maximize value when you track scrap, assign cause and corrective 
actions, and manage other essential quality control functions. 

BENEFITS
•	Isolate & manage quality 

at the highest level

•	Easily get & maintain 
certifications for ISO or 
QS-9000

•	Simplify managing rework, 
rejects & scrap

•	Eliminate recurring 
quality problems & focus 
efforts for continuous 
improvement

•	Experience thorough 
& accurate compliance 
documentation in minutes, 
not hours or days

•	Minimize variance with 
“Winners & Losers” report

•	Enjoy complete traceability 
of every part

•	New owner tracking
•	Engineering sign-off
•	Electronic sign-off
•	Engineering change 

control of revisions or 
inactiviations

•	Warranty history
•	Validation process on 

vendor master
•	Customized quality 

records
•	Report on the total  

cost of quality
•	Non-conformance 

reporting by vendor, 
customer, employee, 
department

•	New vendor approval 
process

•	Root cause analysis
•	Maintain a detailed 

history file for 
all completed 
transactions

•	Simplified data entry
•	Quality Dashboard

We simplify your manufacturing.™
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